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Customer Claim № 
 date     
 
Commission: 


(Name/job title)
CMR note (№ / date): 





   (Selling of product to the consumer)
CMR note (№ / date): 






    (Purchase of product from the manufacturer)
Storage conditions of products in the warehouse: 

                                                                                                                       (Closed/open space, temperature conditions of storage)
Defect was detected while the product was: 
“delivered”, “sold”,
“installed”,
“used for operation” 
       (Underline required)



 (In case product was installed in the automobile)
Description of defect and conditions under which it was detected: 

(Where, how and under which circumstances defect has appeared)
Result of the defective product investigation: 

(Appearance of product, description of damages if present, state of the packing) 
Probable cause of non-conformity:

(How defect appeared, probable causes)
Notes (customer suggestions):         “replace product”           “refund”                

                                                         (Underline required)
(Additional information, customer suggestions: refund or exchange of product) 
Note composed by (name / job title): 

Contact number:

 		


(Organization that makes reclamation)


 	  	


	     (Name)		            (Signature)


Date           		 


					


					Stamp here





 	


	


(Buyer: name, contact information.)








Defective part�
�
Name of the product�
�
�
Part No�
�
�
Date of issue�
�
�
Run of part, km�
�
�
Date of  part mounting �
�
�
Date of  part dismantling �
�
�









Automobile�
�
Name / brand of vehicle�
�
�
Model of vehicle�
�
�
Type of vehicle�
�
�
Number of chassis�
�
�
Run of car, km�
�
�
Category of exploitation conditions�
�
�










